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ANOC Event Terms & Conditions 
 

Scope of Application 

These ANOC Event Terms & Conditions (“T&C”) apply whenever you participate in an event organised by 
ANOC (“Event”). By registering for participation in an Event, you (“Participant”) conclude a contract with ANOC 
about your participation in the Event and you agree to be bound by these T&C. Please read these T&C carefully 
and do not participate in an Event should you disagree with these T&C.  
 

Travel to an Event and Accommodation 

There is no entitlement that ANOC would cover travel or accommodation, unless otherwise stipulated in travel 
guidelines (or similar guidelines) published and communicated by ANOC prior to an Event. If such travel 
guidelines exist for an Event, please make sure to carefully study such guidelines. ANOC reserves the right to 
make changes to such guidelines at any moment. In case of discrepancy between these T&C and applicable 
travel guidelines, the travel guidelines shall prevail.  
 
Please note also that if ANOC makes a booking for you that is not covered by ANOC for an Event (for example 
a booking for a guest), you may be asked to directly pay such a booking or ANOC may create an invoice for 
such a booking and send it to you. If you do not make the required direct payment, and/or if such an invoice 
is not paid within the applicable deadline, the booking may be cancelled and/or all respective fees (whether 
for the booking and/or for the cancellation) may be charged to you. Further details may again be included in 
applicable travel guidelines and/or in separate practical information that may be shared with you prior to an 
Event.  
 
Should you have any questions related to travel or accommodation, you can always contact 
events@anocolympic.org. 
 

Participation and Accreditation 

Your admission to an Event remains subject to the confirmation by ANOC and the issuance of a valid 
accreditation. ANOC reserves the right, prior or during an Event, to decline a Participant and/or to withdraw 
an accreditation, in particular in case of violation of these T&C or of any rules, regulations or guidelines of 
ANOC.  
 

Capture and use of images 

As a Participant in an Event, you and your guests agree to be filmed, televised, photographed, identified 
and/or otherwise recorded during the Event, and that your captured or recorded image, together with your 
names, likenesses, voices, performances and biographical information, may be used, including copied and 
communicated to the public, in any content, format and through any media or technology whether now 
existing or created in the future, without payment, for the maximum duration permitted by applicable law 
and when applicable at least until they are in the public domain, by ANOC and its affiliates or third parties 
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such as broadcasters social media networks, the International Olympic Committee, National Olympic 
Committees (NOCs), Continental Associations of NOCs, International Sport Federations, Organizing 
Committees for the ANOC World Beach Games, and third parties authorized by ANOC during and after the 
Event in relation to the celebration and direct or indirect promotion of the ANOC World Beach Games or ANOC 
in a commercial or non-commercial manner. 
 

Copyright assignment / licence 

Still and/or moving images and/or sounds may be recorded within the perimeter of Event venues. As a 
Participant, you agree that ANOC will be the sole owner of any intellectual property rights (including 
copyright) in such content without further authorization form, or payment, or compensation to you, or anyone 
acting on your behalf, and you hereby assign any rights you may have in respect of such content to ANOC, 
including without limitation the right to make derivative works, and to the extent permitted by applicable 
laws, waiving all moral rights in the same.  
 

Virtual Events 

In case an Event is held virtually, ANOC may use the required technological tools (e.g. ZOOM, TEAMS, Webex 
or similar). By attending the virtual event, you agree to the use of the respective tool (and to the respective 
terms applicable for the specific tool). You also agree that ANOC may record the Event and that it may use 
artificial intelligence tools to make summaries of the Event.  
 

Insurance 

ANOC may decide to conclude an insurance package to cover Participants for accident and/or sickness for the 
duration of an Event. However, irrespective of this, please note that you remain responsible to ensure your 
full own insurance coverage during your participation in an Event, and for the duration of travel to and from 
the Event. ANOC shall not be legally responsible to conclude any travel, sickness, accident or similar insurance 
for the benefit of a Participant. To the extent permissible by law, any liability of ANOC for financial damage 
suffered by a Participant (or a guest of a participant) in connection with an Event is excluded (this exclusion 
also applies to auxiliaries and contractual partners of ANOC).  
 

Cancellation 

ANOC reserves the right to cancel an Event at any moment prior or during an Event. To the extent permissible 
by law, any liability of ANOC for financial damage suffered by a Participant in connection with the cancellation 
of an Event is excluded (this exclusion also applies to auxiliaries and contractual partners of ANOC). 
 

ANOC Rules and Regulations / Arbitration / Applicable Law 

By registering for participation in an Event, you agree to be bound by all applicable rules and regulations of 
ANOC. Any dispute arising out of, or in connection with, the participation in an Event is subject to the exclusive 
jurisdiction of, and will be submitted exclusively to, the Court of Arbitration for Sport in Lausanne, Switzerland, 
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and will be resolved definitively in accordance with the code of sports-related arbitration. Any such dispute 
shall be governed by Swiss law.  
 

Contact 

Should you have any questions in relation to these T&C, you can always contact events@anocolympic.org. 
 

Modifications 

ANOC reserves the right to change or amend these T&C at all times.  
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ANOC Event Privacy Policy 
 
This section addresses aspects related to data protection and aims to inform Participants about the processing 
of their personal data in connection with their participation in an Event. The information below specifically 
details the categories of personal data ANOC process, the purpose of their processing, the transmission of 
these data to third parties, as well as how Participants can exercise their rights regarding the protection of 
personal data. 
The processing of Participants’ data in this context is therefore governed by these terms and conditions as 
well as any other applicable Event terms, conditions, regulations or guidelines. 
 

Data controller and Data Protection Officer 

The data controller is: 
ANOC (Association of National Olympic Committees) 
Chemin des Charmettes 4 
1003 Lausanne 
Switzerland 
 
The data controller’s data protection officer (DPO) is: 
Kleiner Sport GmbH 
Jan Kleiner 
Balgristweg 27 
8053 Zürich 
 

Collection of personal data 

Personal data may be collected directly by ANOC (or contractual partners of ANOC), or by other third parties 
instructed by ANOC to do so, for example National Olympic Committees or local Organising Committees.  

 

Purposes of processing 

ANOC requires some of Participants’ personal information for the purposes of organizing and managing the 
Event, ensuring in-person or virtual attendance, as well as managing and improving ANOC contact and 
relationship database (hereafter “ANOC Contact Database”) as well as the subscription platform. This includes 
in particular: 
In-person attendance: 

i. allowing Participant’s entry and stay in the territory where the Event is taking place; 
ii. granting and managing Participant’s accreditation to the Event and all related rights and 

entitlements, including all financial aspects related to travel and accommodation, including possible 
reimbursements; 

iii. conducting the registration process and related rights and entitlements to the Participant; 
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iv. ensuring the security of the Event and safety of Participants, including performing any operation 
necessary for this purpose such as security background checks; 

v. carrying out general administration activities for the Event and providing certain services (such as 
accommodation, transport, etc.) to accredited persons and participants, in particular arranging travel 
bookings; 

vi. contacting you by email, phone or text message to provide you relevant information about the Event 
program, as well as information related to your security, transport or accommodation; 

vii. ensuring compliance with ANOC legal obligations and/or the organizer of the Event or other laws and 
rules applicable to accredited persons or participants, including disclosing personal information 
pursuant to any order issued by competent authorities; 

viii. any other purpose the Participant provide his express consent to the ANOC.  
 

Virtual attendance 

i. proceeding with the necessary verification, such as identity checks and allowing you to attend the 
Event online, including sending you appropriate invitation and authentication information; 

ii. manage and monitor online participations to the Event, as well as ensuring the smooth running and 
online security of the Event; 

iii. contacting a Participant by email, phone or text message to provide all relevant documents and 
information related to Event’s online participation attendance; 

iv. ensuring compliance with ANOC legal obligations and/or the organizer of the Event, including 
disclosing personal information pursuant to any order issued by competent authorities; 

v. any other purpose you provide your express consent to the ANOC.  

 

Effective contact and relationship management 

This processing is related to the management of ANOC Contact Database, which ANOC uses to maintain and 
keep updated information about its contacts and manage its relationships with them.  

i. ensuring that information related to partners, members, directors and other key stakeholders is 
current and accurate; 

ii. managing relationship with partners, members, directors and other key stakeholders; 
iii. sending invitations, Newsletters and other relevant communications regarding ANOC’s Events, 

Projects or Programs involving ANOC members. 

 

Management of the registration platform 

By using the registration platform, specific technical information related to the Participant’s computer devices 
is collected and processed automatically for the purposes outlined below: 

i. Ensuring proper functioning and security of the registration platform; 
ii. Enhancing services offered through the registration platform. 
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Capture and use of images 

 
Please see the section “Capture and use of images” further above. 
 

Personal information collected 

We collect personal data that is necessary in relation to the purposes mentioned above, such as: 

• Identity related information: title, first name, last name, gender, photo, etc.  
• Contact information:  email address, phone number, address, etc.  
• Job related information: organization/company, job title, position/function, etc. 
• Identity document and related information: nationality, number, date and place of issuance, expiry 

date, including a copy/scan of the identity document, etc.  
• Information requested by the authorities for visa application (where applicable) 
• Information necessary for stay arrangement and accommodation, including financial information: 

special diet, language, flight number, date and time of departure, check-in and check-out details, 
hotels, room type, bank details, etc. 

• Information collected for the management of the ANOC Contact Database, such as identity-related 
information, contact information, identity document’s information, Event’s attendance history, 
current and past functions or positions, assistant email address, etc.  

• Technical information collected by the registration platform to ensure its proper functioning and 
security such as IP address, browser and device information, dates and times of visits, etc.  

• Capture of images: see related above-section “Capture and use of images” 

Processed personal data may vary depending on specific circumstances of an Event. 
These data are necessary for ANOC to fulfill the missions and purposes mentioned above. If a Participant 
refuses to provide certain data, participation in the Event or the execution of a particular request cannot be 
guaranteed. This does not apply to data for which a specific consent is requested. In this case, the Participant 
has the right to withdraw their consent at any time, which will result in the cessation of processing the relevant 
data unless it can be retained for another legitimate purpose based on a legal basis other than your consent. 

 

Legal basis and justification for the processing of personal data  

Most personal data processing are necessary for the execution of pre-contractual and contractual obligations 
arising from the Participant's desire to attend the Event under the terms and conditions set forth herein (art. 
6 par. 1b GDPR, art. 31 par. 1 FADP).  
Personal data may also be processed based on ANOC's legitimate interests, particularly regarding the 
improvement of its services related to the organization of Events. This also includes, for the relevant 
Participant, the management and constant updating of ANOC’s Contact Database for sending invitations and 
organizing future Events (art. 6 par. 1f GDPR, art. 31 par. 1 FADP). 
Personal data is also used so that ANOC can comply with its legal obligations and official requests from 
authorities (art. 6 par. 1c GDPR, art. 31 par. 1 FADP). 
More rarely, consent is required to legitimize data processing activities that are not covered by a contractual 
relationship, a legitimate interest, or a legal obligation (art. 6 par. 1a GDPR, art. 31 par. 1 FADP). 
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Sharing information with third parties 

Participant’s personal data is intended for the authorized personnel of ANOC, its subcontractors, partners, 
providers, or other intermediaries as well as competent authorities when it is necessary for the purposes 
mentioned above. This includes in particular: 

i. Service providers acting on ANOC’s behalf and instructions and which notably help ANOC operate, 
secure and maintain the registration system or operate the Event; 

ii. Local organizers such as organizing committees, National Olympic Committees or other entities in 
charge of delivering locally the Event the Participant wishes to attend; 

iii. Competent authorities in the country where the Event is taking place require certain information to 
allow the Participant access and stay in the country and ensure the security of the Event. This also 
includes other legal purposes pursuant to any order issued by any competent authorities; 

iv. Travel agencies which process travel and accommodation requests and reservations of travel and 
accommodation services; 

v. Hotels and other accommodation services providers; 
vi. International Medical & Security Sports Assistance (IMSSA), which provides the Participant 

information about the security situation in the region of the concerned Event and helps ANOC 
ensuring the security of travellers. 

The above-mentioned third parties are legally obliged to comply with legal provisions relating to data 
protection. Furthermore, when possible, ANOC takes the necessary measures, including contractual ones, to 
require these third parties to comply with data protection requirements and ANOC’s specific instructions.  
 

International transfer 

ANOC strives as much as possible to ensure the processing of Participants' personal data in Switzerland or, at 
least, countries inside the European Union and the European Economic Area and those offering an adequate 
level of protection.  
However, some of the recipients mentioned above may be based in the country where the Event is taking 
place or in other countries. Some countries do not provide in their laws for a level of protection of Participant’s 
privacy equivalent to the one applied within Switzerland and the European Union.  
Some purposes imply that ANOC shares your personal information with local organizers or local authorities 
based in countries outside the Switzerland or European Union. However, such transfers are necessary for and 
justified by the conclusion or performance of a contract concluded in your interest or to which you are a party.  
In all cases, ANOC takes appropriate measures to reduce the risks associated with international transfer as 
well as, when necessary, implementing the appropriate safeguards required by law.  

 

Data retention  

ANOC processes and retains personal data as long as necessary to fulfil ANOC legal obligations and to achieve 
the purposes of the processing mentioned. As soon as personal data are no longer necessary for achieving 
these objectives, they are deleted, where possible, or anonymized. The criteria influencing the retention 
period include the applicable legal framework, the need for ANOC to be able to have access to this 
information, the achievement of the initial or extended purposes, the preservation of legitimate interests, as 
well as imperatives arising from internal organizational or technical processes. 
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Data protection rights 

Participants have the following rights regarding their personal data: 

• Request information about the personal data that ANOC process, as well as a copy of these data. 
• Request ANOC to correct or complete inaccurate or incomplete data. 
• Request the deletion of the data unless a legal basis or a legitimate interest requires or permits ANOC 

to keep these data. 
• Request ANOC to limit the processing of the data, if allowed by law. 
• When applicable, revoke at any time the consent that justifies the processing of personal data. 
• Oppose at any time to the processing of personal data for promotional and marketing purposes.  
• Oppose at any time to any other processing, unless, for example, a legal basis or a legitimate interest 

requires or permits the continuation of the processing.  
• Request data in a portable format when the processing of data is carried out in an automated 

manner, based on consent or a contract. 
• Object and express their point of view in case of automated individual decision-making and request 

a review of the decision by a human being. 
• Lodge a complain with a supervisory authority (in particular, the Swiss authority “FDPIC”) regarding 

the processing of personal data.  

Participants can exercise their rights by contacting ANOC directly using the email address 
data.protection@anocolympic.org or the postal address mentioned above. 
ANOC will inform the Participants of any possible conditions or restrictions that may apply to the exercise of 
their rights. 
ANOC reserve the right to require additional data to identify the Participant by requesting a copy of a valid 
official identification document. To facilitate the processing of any request, the Participants must specify 
precisely which right(s) they want to exercise and their scope. 
 

Electronic business card  

Accreditations issued to Participants contain QR Codes that can serve as an electronic business card. For this, 
the Participant simply needs to agree to let another participant or person present at the event scan the QR 
Code on the accreditation. By allowing someone to scan this code, the Participant agrees to share with them 
some of the contact information provided at the time of his registration, as if handing them a business card. 
The recipient of this information will then have the opportunity to contact the Participant after the event and 
process the shared personal data for any purposes agreed upon between them. This data communication is 
conditional on the Participant’s consent at the time they allow another person to scan their accreditation. The 
Participant is completely free to refuse this operation.  
The personal data shared in this context includes name, phone number, email, organization, etc.  

Tools and means of communication and information exchange 

Registration for an Event and the exchange of related information is done through the registration platform 
or other means of exchange and communication provided or indicated by ANOC. If the Participant registers 
or communicates with ANOC outside of these means (for example, email, online chat tools, web or mobile 
application, etc.), the Participant accepts the risks associated with their use and authorizes ANOC to use these 
communication channels. 
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Additionally, ANOC may offer the use of third-party communication tools to communicate with Participants 
before or during the Event to provide important information regarding travel and the conduct of the Event. 
The Participant is free to refuse the proposed means of communication while understanding that for 
organizational and efficiency reasons, ANOC may not be able to offer an alternative to the use of these means. 
When possible, these tools will be configured to comply with privacy and data protection requirements.  
 

Guests 

ANOC may allow the Participant to register a limited number of guests for an Event, for which some guest’s 
personal information may be required. Before submitting any personal information on behalf of the 
Participant’s guests, the Participant is responsible for informing his guests, obtaining their authorization to act 
on their behalf and ensuring that they understand the present Terms, especially the conditions applicable to 
the collection, transfer and processing of their personal information. 
Please note, that the Participant can only register guests who are under 18 years old or a minor in their country 
of residence if the Participant is such persons’ parent or legal guardian. By registering a guest who is under 18 
years old or a minor in their country of residence, the Participant represents and warrants to ANOC that the 
Participant is their parent or legal guardian. 
For any additional information or should you require any assistance, please contact the ANOC Office at: 
 
Address:  
Chemin des Charmettes 4 
1003 Lausanne 
Switzerland 
 
Email: events@anocolympic.org or data.protection@anocolympic.org  
Tel.: +41 21 321 52 60 
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